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EMPIRE STATE DEVELOPMENT ANNOUNCES CONCENTRIX CORPORATION 
TO EXPAND IN ROCHESTER SUBURB 

 
Investment will create over 350 new jobs and over $12 million in payroll wages per year for the 

local economy; New York State will provide an $800,000 grant to offset hard project costs 
 
Empire State Development (ESD) today announced that Concentrix Corporation, a wholly-
owned subsidiary of Fortune 500’s SYNNEX Corporation, will add 350 new jobs over the next 
two years in the Rochester suburb of Pittsford. The company will invest $1.75 million for 
machinery, facility improvements and additional work stations at its call center in Monroe 
County, which currently employs 211 workers. The investment is expected to result in the 
creation of more than $12 million in new payroll wages per year to spur local economic growth.   
 
“The business service sector is a growing industry and New York State is capturing and 
capitalizing on that growth with companies like Concentrix bringing employment opportunities 
to our state,” said Empire State Development President, CEO & Commissioner Kenneth Adams.  
“The creation of new jobs is a true success-story for the Greater Rochester region and 
demonstrates that national businesses see this region as a premier place to call home.  
Governor Cuomo should be commended for his success in making New York’s business climate 
more attractive for companies like Concentrix to expand and create jobs.” 
 
“We are pleased that Concentrix is able to continue to invest in our Pittsford location and add 
new jobs to the Rochester economy,” said Concentrix Corporation Vice President and General 
Manager Dick Rapach.  
 
Concentrix presented Empire State Development (ESD) and Monroe County with three distinct 
projects (for three distinct customers) that it considered locating in New York State, all with top 
line customers. Prior to reaching an agreement to expand its operations in New York, the 
company considered sites and incentive packages from Arizona and South Carolina for some or 
all of its expanded operations. New York State, through ESD, provided an $800,000 grant to 
offset hard project costs.  Monroe County made an offer of a low-interest loan, as well as sales 
tax exemptions on the project investments. 
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Rochester-based Concentrix Corporation is a wholly-owned subsidiary of SYNNEX Corporation 
(NYSE: SNX), a Fortune 500 company.  From locations in the Philippines, China, Costa Rica, 
Nicaragua, the United States, United Kingdom, India, Hungary and Japan, its more than 7,500 
employees support millions of transactions in multiple languages and countries worldwide.  
 
Empire State Development (ESD) is New York’s chief economic development agency 
(www.esd.ny.gov). The mission of ESD is to promote a vigorous and growing economy, 
encourage the creation of new job and economic opportunities, increase revenues to the State 
and its municipalities, and achieve stable and diversified local economies. Through the use of 
loans, grants, tax credits and other forms of financial assistance, ESD strives to enhance private 
business investment and growth to spur job creation and support prosperous communities 
across New York State. ESD is also the primary administrative agency overseeing Governor 
Cuomo’s Regional Economic Development Councils and the marketing of “I Love NY,” the 
State’s iconic tourism brand. For more information on Regional Councils and Empire State 
Development, visit www.nyworks.ny.gov and www.esd.ny.gov. 
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