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REQUEST FOR PROPOSALS (“RFP”)
Provide Technical Support forPeopleSoft FSCM version 8.4

. BACKGROUND

ESD is a corporate governmental agency of the State of New York (the State), constituting a
political subdivision and a public benefit corporation. Created by legislation in 1968, ESD has
broad powers which can be utilized for civic, industrial, commercial or residential development
purposes.

ESD’s efforts in economic development are directed at activities which aid in carrying out its
mission. ESD’s mission is to promote business investment and growth that leads to job creation

and prosperous communities across the State.

PeopleSoft Financial Management System version 8.4

Our PeopleSoft Financial management System version 8.4 includes licensing for:
e Asset Management
e Billing
e Cash Management
e Contracts
e Deal Management / Treasury
e Expenses
e General Ledger
e Grants
e Payables
e Planning and Budgeting
e Purchasing
e Projects
e Receivables
e Risk Management
e Supply Chain Portal Pack
e eProcurement
e PeopleTools 8.47

1. PURPOSE

New York State Urban Development Corporation d/b/a/ Empire State Development (“ESD”)
issues this Request for Proposal seeking to select a consulting firm/technical provider whose
field of expertise includes technical support for ESD’s PeopleSoft Financial Management System
version 8.4.



1l SCOPE OF SERVICES
ESD seeks the services of a consulting firm with technical and functional expertise of
PeopleSoft/Oracle Financial Management Systems to provide technical support for our

PeopleSoft FSCM version 8.4.

The services of the selected vendor shall include, but are not limited to:

A Environment proficiency:
1. PeopleSoft FSCM version 8.4 sp:2 mp:5
2. Windows Platform
3. MS sQL
B. Application Proficiency:
1. PeopleCode
2. Application Engine
3. SQR
4, Crystal Reports
C. Support requirements:
1. Knowledge, understanding and experience with the licensed products.
2. Knowledge and understanding of PeopleSoft Systems and Server

Administrative functions and tools

3. Knowledge and understanding of PeopleSoft Internet technology

4, Installation & Upgrade Support if required

5. Provide 24/7 on demand technical support

6. Provide best practice recommendations and performance tuning support

7. Call back within 1 hour for production impacted problems and same day
for all others

8. Support initiated by ESD will include phone, email, and web

9. Ability to conduct remote sessions when necessary

10. Provide annual 1099 related updates

V. KEY EVENTS/DATE

Release of RFP June 6, 2012

Deadline for Submission of Questions June 18, 2012

Submission of Proposals June 27, 2012 by 12:00 pm
Contract Begins TBD

V. REQUIRED INFORMATION

Please letter and number your responses exactly as the questions are presented herein.
Interested firms are required to submit proposals which contain the following information:

A. Background, Experience and Personnel

1. A history of the firm’s consulting experience including similar public



entities.

2. A proposed technical approach outlining methodology and tasks to be
performed, as outlined in the scope of services.

3. A description of the consulting team and relevant experience, including
familiarity with requested tasks and work with New York State.
Respondents should provide summaries of comparable projects, an
outline of any work done for the State and/ other related agencies in the
past five years, and resumes of the partners and associates who would be
assigned and regularly work on this engagement. Examples must include
the entity name, the name of a contact person who is able to provide a
reference, a description of the type of engagement, and the scope of the
engagement. Respondent should also describe the level of experience
with deal management. References must include clients using Deal
Management.

4, If sub-contractors are used by the respondent please provide a listing and
include contact information.

5. Provide average resolution time for production impacted critical cases.

6. Any other information, which you believe, would make your
representation of your firm superior to that of other firms.

Fees and Costs
Please briefly provide the following:

1. The total proposed annual fee and a detailed description of what the annual
fee covers.

2. Anitemized list of what, if any, services are considered additional charges
and the rate of each.

3. Include, if applicable, any cost increases for years 4 and 5.
4. Any other fees or charges to ESD.

Statement Concerning Conflicts of Interest

Please submit a statement describing whether the representation of ESD would
create any potential conflict of interest, or appearance of impropriety, relating to
other clients/customers of the respondent or former officers and employees of
ESD. Indicate what procedures will be followed to detect, notify ESD of, and



resolve any conflicts.

Identify any past, pending or threatened litigation or administrative or state
ethics board or similar body proceedings to which you or any of your partners
are a party and which would either materially impair your ability to perform the
services enumerated herein, or, if decided in an adverse manner, materially
adversely affect the financial condition of your firm.

Any firm selected pursuant to this RFP will be required to advise ESD of any
developments during the term of this appointment with respect to existing
and/or any new civil or criminal legal investigations, pertinent litigation and/or
regulatory action involving the firm or its employees which could impact the
firm’s role or ability to perform the consulting services.

D. Supporting Documentation

All requested Affirmative Action, Procurement and Tax Law documentation must
be submitted. Failure to comply would deem the RFP as non-responsive and
grounds for disqualification.

VI. SUBMISSION OF RFP RESPONSES

Responses should be submitted in at least 12 point type with standard margins printed on 8% X
11 inch pages with a maximum of ten (10) pages. Background information, such as company
financial statements, firm descriptions, resumes and organizational charts may be included in a
separate book.

ESD reserves the option to hold oral interviews as part of the selection process. In the event
interviews are held, responding firms will be notified accordingly.

The issuance of this RFP and the submission of a response by any firm or the acceptance of such
response by ESD does not obligate ESD in any manner whatsoever. Legal obligations will only
arise upon execution of a formal contract by ESD and the firm(s) selected by ESD.

ESD reserves the right (i) to amend, modify, or withdraw this RFP, (ii) to revise any
requirements of this RFP, (iii) to require supplemental statements or information from any
responding party, (iv) to accept or reject any or all responses thereto, (v) to extend the deadline
for submission of responses thereto, (vi) to negotiate or hold discussions with any respondent
and to correct deficient responses which do not completely conform to the instructions
contained herein, and (vii) to cancel, in whole or part, this RFP, if ESD deems it in its best
interest to do so. ESD may exercise the foregoing rights at any time without notice and without
liability to any respondent or any other party for its expenses incurred in the preparation of
responses hereto or otherwise. Responses hereto will be prepared at the sole cost and expense
of the responding party.



A respondent accepts all provisions of this RFP by submitting a proposal and is responsible for
the accuracy of its submission.

All questions should be submitted via email by June 15, 2012 citing the particular proposal
section and paragraph number. Questions should be sent to esdpeoplesoft@esd.ny.gov.

If a respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this
RFP, notification should be sent immediately to the above e-mail address requesting written
clarification or modification to the RFP. Should ESD find it necessary, modification to the RFP
will be made by addenda. Such modification may be given by written notice and posted to
ESD’s website, www.esd.ny.gov.

Respondents should note that all clarifications, including those related to the terms and
conditions of the contract are to be resolved prior to the submission of a proposal. Answers to
all questions of a substantive nature will be given to all recipients of this RFP by June 19, 2012
in the form of a formal addendum posted on ESD’s website.

All respondents are obligated to update any changes in the proposal prior to its due date.

Submissions must be received by 12:00 pm on April June 25, 2012. Submit four (4) copies of
your submission by hand or overnight delivery service with signed proof of receipt along with
one (1) electronic copy on a computer disk/USB flash drive. The response should be marked
"2012 ESD PeopleSoft FSCM Technical Support RFP". Submissions containing loose materials,
or sent in a manner other than by hand or overnight delivery service with signed proof of
receipt, will not be accepted. Submission of the four (4) copies along with the computer disk or
USB flash drive shall be sent to the following address:

Empire State Development Corp
633 Third Avenue, 34th Floor
New York, NY 10017

Attn.: Don Quinn

Contract Term: Five (5) years.

Three (3) years with an option to renew for years four (4) and five (5).

Location: Empire State Development, 633 Third Avenue, New York, NY 10017.

Contact: Don Quinn
Empire State Development
633 Third Avenue
New York, NY 10017



esdpeoplesoft@esd.ny.gov

ESD will not reimburse for any expenses incurred in connection with this RFP including the costs
of preparing the response, providing any additional information and/or travel expenses relating
to an interview. All material submitted in response to this RFP will become the sole property of
ESD. ESD expressly reserves the right to utilize any and all ideas submitted in the proposals
received unless covered by legal patent or proprietary rights.

No contact related to this solicitation with ESD Board members, staff or consultants, other than
as specified in this RFP, will be allowed during the pendency of this RFP. Any such contact by a
Proposer will be grounds for disqualification.

Following final selection of a Consultant, ESD will prepare a contract defining all project terms
and conditions and the selected Consultant's responsibilities in conformance with "Schedule A"
which can be found at: http://esd.ny.gov/Corporatelnformation/RFPs.html

VIlL. DELIVERABLES
A. Service Level Agreement (SLA)

1. Proposer must provide an SLA containing a description of the products or services
to be delivered

2. Proposer must provide an SLA containing a description of the business processes
covered under the service

3. Proposer must provide an SLA containing a description of the Production Support
levels

4. Proposer must provide an SLA containing a description of the incident problem
resolution

5. Proposer must provide an SLA containing a description of the Response and
Resolution times

6. Proposer must provide an SLA containing a description of the Penalties for
nonperformance.

VIII.  REQUIREMENTS

The selected vendor must adhere to NYS Data and Encryption policies. This policy can be found
at the following location: http://www.dhses.ny.gov/ocs/resources/documents/Cyber-Security-
Standard-S10-006-V1.1-Cryptographic-Controls.pdf

IX. ELIGIBILITY AND QUALIFICATIONS

In evaluating proposals submitted pursuant to this request, ESD places high value on the
following factors, not necessarily in order of importance:



1. Experience with providing support for PeopleSoft FSCM version 8.4 .

Technical approach and methodology for required scope of services.

3. Experience in general and, in particular, as consulting firm on behalf of ESD or
public entities similar to ESD and qualifications of proposed partners and
associates, as well as with New York State.

N

4, Demonstrated commitment of time and resources to this project.

5. Stability of staff and availability to and facility for working with ESD staff.

6. Overall organization, completeness, and quality of proposal, including
cohesiveness, conciseness, clarity of response and demonstrated understanding
of ESD.

7. Anticipated cost of services and willingness to work with ESD to minimize costs.

X. AFFIRMATIVE ACTION

It is the policy of the State of New York, and ESD, to comply with all federal, State and local
laws, policies, orders, rules and regulations which prohibit unlawful discrimination because of
race, creed, color, national origin, sex, sexual orientation, age, disability or marital status, and
to take affirmative action in working with contracting parties to ensure that Minority and
Women-owned Business Enterprises (M/WBEs), Minority Group Members and Women share in
the economic opportunities generated by ESD’s participation in projects or initiatives, and/or
the use of ESD funds. ESD’s non-discrimination and affirmative action policy will apply to this
initiative. M/WBEs are encouraged to respond. A copy of each respondent’s equal
employment opportunity policy statement and Staffing Plan (Schedule A-1) of the anticipated
workforce to be utilized, shall be included as part of the response to any RFP. Questions
regarding the Affirmative Action requirements should be directed to the ESD Affirmative Action
Office at 212-803-3225.

XIl. PROCUREMENT AND TAX LAW REQUIREMENTS
1. State Tax Law Section 5-a.

Any contract resulting from this solicitation is also subject to the requirements of State
Tax Law Section 5-a (“STL 5-a”). STL 5-a prohibits ESDC from approving any such
contract with any entity if that entity or any of its affiliates, subcontractors or affiliates
of any subcontractor makes sales within New York State of tangible personal property or
taxable services having a value over $300,000 and is not registered for sales and
compensating use tax purposes. To comply with STL 5-a, all respondents to this
solicitation must include in their responses a properly completed Form ST-220-CA, a
copy of which is accessible at the Required Forms for Vendors link at the ESDC web
site. (http://www.empire.state.ny.us/Corporatelnformation/RFPs.html) Also in
accordance with the requirements of STL 5-a, any contract resulting from this
solicitation will require periodic updating of the certifications contained in Form ST-220-
CA. Solicitation responses that do not include a properly completed ST-220-CA will be
considered incomplete and non-responsive and will not be considered for contract
award. Only the prime consultant completes Form ST 220-CA, but Schedule A to Form




ST 220-CA requires detailed information from the sub-consultants, such as tax ID
number, etc., if applicable. Moreover, if applicable, certificates of authority must be
attached by the prime consultant and all the sub-consultants.

State Finance Law Sections 139-j and 139-k

State Finance Law Sections 139-j and 139-k (collectively, the “Procurement
Requirements”) apply to this RFP. These Procurement Requirements (1) govern
permissible communications between potential respondents and ESD or other involved
governmental entities with respect to this RFP; (2) provide for increased disclosure in
the public procurement process through identification of persons or organizations
whose function is to influence procurement contracts, public works agreements and real
property transactions; and (3) establish sanctions for knowing and willful violations of
the provisions of the Procurement Requirements, including disqualification from
eligibility for an award of any contract pursuant to this RFP. Compliance with the
Procurement Requirements requires that (x) all communications regarding this RFP,
from the time of its issuance through final award and execution of any resulting contract
(the “Restricted Period”), be conducted only with the designated contact persons listed
below; (y) the completion by respondents of the Offerer Disclosure of Prior Non-
Responsibility Determinations, and the Offerer’s Affirmation of Understanding of and
Agreement pursuant to State Finance Law (each form is accessible at the Required
Forms for Vendors link at the ESDC web site under “RFPs/RFQs”); and (z) periodic
updating of such forms during the term of any contract resulting from this RFP.
Respondents must submit the Offerer Disclosure of Prior Non-Responsibility
Determinations, and the Offerer’s Affirmation of Understanding of and Agreement
pursuant to State Finance Law as part of their submittal.

The Procurement Requirements also require ESD staff to obtain and report certain
information when contacted by prospective bidders during the restricted period, make a
determination of the responsibility of bidders and make all such information publicly
available in accordance with applicable law. If a prospective bidder is found to have
knowingly and willfully violated the State Finance Law provisions, that prospective
bidder and its subsidiaries, related or successor entities will be determined to be a non-
responsible bidder and will not be awarded any contract issued pursuant to this
solicitation. In addition, two such findings of non-responsibility within a four-year
period can result in debarment from obtaining any New York State governmental
procurement contract.

For the purpose of compliance with State Finance Law Sections 139-j, contact with Mr.
Don Quinn of ESD is considered permissible. Contact information for Mr. Don Quinn is
provided in Section VII.

This is not a complete presentation of the provisions of the Procurement Requirements.
A copy of State Finance Law Sections 139-j and 139-k can be found at:
http://www.empire.state.ny.us/Corporatelnformation/RFPs.html (under “ESDC Policy



Xil.

Regarding Permissible Contacts under SFL 139”).

All potential Respondents are solely responsible for full compliance with the
Procurement Requirements. Both the prime consultant and the sub-consultants
complete the forms required above.

Vendor Responsibility

ESD encourages vendors to register in the State's Vendor Responsibility System
(VendRep System). The VendRep System allows business entities to enter and maintain
their Vendor Responsibility Questionnaire information in a secure, centralized database.
New York State Procurement Law requires that state agencies award contracts only to
responsible vendors. Vendors are invited to file the required Vendor Responsibility
Questionnaire online via the New York State VendRep System or may choose to
complete and submit a paper questionnaire. To enroll in and use the New York State
VendRep System, see the VendRep System Instructions available at
www.osc.state.ny.us/vendrep or go directly to the VendRep system online at
https://portal.osc.state.ny.us. For direct VendRep System user assistance, the OSC Help
Desk may be reached at 866-370-4672 or 518-408-4672 or by email at
helpdesk@osc.state.ny.us.

Vendors opting to file a paper questionnaire can obtain the appropriate questionnaire
from the VendRep website http://www.osc.state.ny.us/vendrep/forms vendor.htm and
execute accordingly pertaining to the company’s trade industry.

INSURANCE REQUIREMENTS

The selected firm will be subject to compliance with applicable ESD insurance requirements and
are as follows:

Commercial General Liability of $S1 million per occurrence and $2 million in the
aggregate.

Excess Umbrella Liability insurance of $5 million / $5 million aggregate.
Auto Liability insurance - S1 million per occurrence / $1 million aggregate.

Must show evidence of Workers Compensation & Employer’s Liability insurance at State
statutory limits.

The vendor must have $5 million of Computer & Technology Professional Liability
insurance in addition to all coverage above.
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e The NYS Urban Development Corporation d/b/a Empire State Development must be
named as an additional insured on a primary and non-contributory basis on all of the
following policies: Commercial General Liability, Auto Liability, and Excess Liability
policies.

e All policies listed above should include a waiver of subrogation in favor of NYS UDC
d/b/a ESD.

Xlll. GENERAL PROVISIONS

ESD reserves the right to reject any or all proposals submitted if such election is deemed to be
in the best interest of ESD. ESD assumes no obligation, no responsibility and no liability for
costs incurred by the responding firms prior to this issuance of contract. Any contract issued to
a firm will include the provision of the attached Schedule A. Conditions Applicable to the
Corporation’s Law Firms and Other Special Consultants.
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